
359 

 

Name Index 
Abers, R. N., 151, 153, 161 
Abzug, R., 198, 200 
Ackerman, B. A., 60, 64, 69 
Ackerman, M., 301 
Ackland, R., 112, 119 
Adamic, L., 84, 92, 112, 119 
Adams, J., 295 
Agrawal, R. S., 92 
Ahuja, S., ix, 12, 123, 124, 126, 128 
Albrecht, G., 57 
Allen, C., 4, 17 
Allen, M., 128 
Ananny, M., 335, 343 
Anderson, D., 119 
Andreasen, A. R., 66, 68 
Andrews, R. N. L., 137, 146 
Anheier, H. K., 196, 198, 201 
Applegate, L. M., 346 
Arendt, H., 40, 54 
Aristotle, 73, 105, 119 
Arnstein, S., 331, 342 
Austin, J. L., 295, 301 
Baddeley, A. D., 63, 68 
Baecker, R. M., 336, 342 
Baeza-Yates, R., 101, 103 
Bagdikian, B., 95, 103 
Baker, P., 91, 93, 256 
Barber, B., 39, 40, 54, 135, 146, 233-

234, 242, 334, 342 

Barbrook, R., 332, 343 
Bargh, J., 43, 54 
Barnett, G., 316 
Baron, J., 7, 18 
Basu, A., 343 
Baudrillard, J., 13, 163, 165 
Beauclair, R. A., 335, 347 
Becker, T., 42, 54 
Begeman, M. L., 336, 343 
Beierle, T. C., 134, 146 
Bell, D., 147 
Bellos, A., 35 
Ben Nur, A., 197, 200 
Bend, J., 242 
Benhabib, S., 232, 316 
Benington, J. H., 219-220 
Benkler, Y., 2, 18, 193, 200 
Berejikian, J., 39, 55 
Berman, J., 244, 250 
Bessette, J. M., 330, 343 
Biagioli, M., 344 
Bickmore, T., 343 
Bijker, W. E., 343 
Bimber, B., 109, 119 
Bishop, G., 33-34 
Bliss, A., ix, 15, 269-270 
Blumler, J. G., 234, 241-242 
Bobrow, D., 292 



360 / NAME INDEX 

Bohman, J., 40, 54, 135, 146, 330-
331, 343 

Bonus, H., 197, 200 
Boster, F. J., 316 
boyd, d., 125, 128-129 
Braasch, A., 244, 250 
Brady, H., 129 
Brandeis, L., 243, 251 
Brigham, S., 256 
Brinkley, J., 137, 146 
Britt, D., 128 
Brown, R., 40, 54 
Bruening, P., 244, 250 
Bryan, C., 347 
Bryan, F. M., 25, 34 
Bryan, G. L., 332, 343 
Buckingham Shum, S. J., 317, 322-

323 
Buckland, M. K., 101, 103 
Burger, T., 55, 345 
Burnstein, E., 63, 69 
Bush, G. W., 51 
Byfield, B., 208, 210 
Caballé, S., 292 
Cacioppo, J. T., 163, 166 
Cadiz, J. J., 290-291 
Calhoun, C., 267 
Cameron, A., 332, 343 
Campbell, D., 28, 34, 
Campbell, J., 345 
Capella, J. N., 4, 18 
Carey, J. W., 331, 343 
Carr, C. S., 317, 322-323 
Carroll, J. M., 128 
Casella, A., 4, 18 
Cassell, J., 335, 343 
Cavalier, R., ix, xv, 5, 10, 71, 73, 76, 

79 
Chambers, S., 309-310, 315 

Chang, C. K., 220 
Chang, K. H., 220 
Chang, L. C., 32, 34 
Chemla, L., 326 
Chesley, H. R., 291 
Chomsky, N., 97, 102 
Chong, P., 343 
Chung, J. K. H., 169 
Churchland, P. S., 64, 68 
Churchman, C. W., 335, 343 
Clark, A., 295 
Clarke, L., 198, 200 
Clemens, E. S., 201 
Clift, S., 5, 350 
Clinton, N., 295 
Clinton, W. J., 33 
Cochran, A., ix, 16, 220, 275, 291 
Coglianese, C., 134, 145, 146 
Cohen, E., 165 
Cohen, J., 150-151, 161, 253, 256, 

309, 315 
Cohen, S., 79, 137, 146 
Cohill, A. M., 332, 343 
Coleman, S., 193, 200, 225-226, 

231, 233-235, 237, 241-242, 
332, 343 

Collins, M., 345 
Conklin, E. J., 336, 343 
Contractor, N., 301 
Conover, P. J., 108, 119, 310, 315 
Converse, P., 33 
Cook, F. L., 41, 54, 107, 121, 223, 

231, 309, 315 
Cooper, M., ix, 13, 193, 196, 201 
Cornfield, M., 114, 119, 121, 193, 

199, 201 
Corrado, A., 223, 231 
Corrigan, P., 165 
Craig, W. J., 259, 266 



NAME INDEX / 361 

Crampton, J. W., 262, 266 
Crewe, I. M., 108, 119, 310, 315 
Crowley, D. J., 56 
Culver, K., 1-2, 18 
D’Agostino, R. B., 51, 54 
Dahl, R., 135, 146, 314-315 
Dahlbergh, L., 135, 146 
Dahlstrom, D., ix, 14, 16, 213, 215, 

220, 303, 307, 343 
Dale, M., ix, 11 
Darrow, A., 74 
Darragh, I., 186, 191 
Davenport, D., 245, 249-250 
David, C., 50, 57 
Davidson, M., 345 
Davies, T., x, xv, 1, 16, 219-220, 

275-276, 278, 283, 286, 288, 
291-292, 339, 343 

Davis, M., 128-129 
Davis, M., x, 17, 325-327, 329, 343 
Davis, R., 113, 119 
Dawes, R. M., 9, 18 
De Cindio, F., xv, 295, 301 
de Groot, D., 225, 232 
De Marco, A., 301 
Debord, G., 165-166 
deLeon, P., 40, 54 
Delli Carpini, M. X., 25, 34, 41, 54, 

109, 119, 223, 231, 309, 315 
Dempsey, J. X., 244, 250 
Dennis, A. R., 43, 54, 169 
DeSanctis, G., 43, 55, 218, 220, 336, 

344, 346-347 
Dewey, J., 38-39, 54 
Dibbell, J., 245, 250 
Dickson, E. S., 68-69 
Dickson, G. W., 43, 55 
Dienel, P., 40, 54, 57 
Dightman-Kovac, C., 295 

DiMaggio, P. J., 196, 198, 201 
Dobson, A., 147 
Donath, J., 84, 93, 244, 249-250 
Downs, A., 25, 34 
Dryzek, J. S., 39-40, 54-55, 134-135, 

146-147, 225, 231, 331, 344 
Dubrovsky, V. J., 43, 55, 347 
Duda, R. O., 103 
Dykstra-Erickson, E., 93 
Easterday, M. W., x, 17, 317, 337, 

344 
Edmonds, P., 244, 250 
Edsall, T. B., 158, 162 
Edwards, A. E., 231, 233-234, 240-

242, 256 
Effrat, J. J., x, 16, 220, 275, 291 
Eisenberg, H. B., 335, 343 
Eisenberg, P., 198, 201 
Eisler, R., 327 
Eliasoph, N., 41, 55, 108, 119 
Ellison, N., 125, 128 
Ellman, I. M., 198, 201 
Elster, J., 121, 315 
Engelbart, D., 337, 344 
Estes, C. L., 198, 200 
Eveland, W. P., 259, 266 
Fallows, D., 116, 119 
Farnham, S., 284, 291 
Farrar, C., 259, 266 
Faust, D., 9, 18 
Fearson, J., 309, 315 
Feigenson, G., 295 
Feldman, J., xv, 290, 292 
Feldman, L., 53, 55, 57 
Figallo, C., 254, 256 
Fincham, F., 62, 69 
Firestone, C., 231 
Fischer, F., 40, 55 
Fisher, D., x, 11, 83-86, 93, 113, 120 



362 / NAME INDEX 

Fishkin, J. S., x, xv, 6-7, 10, 18, 23-
24, 26-27, 34-35, 39-42, 55-56, 
60, 64, 69, 73, 78-79, 95-96, 
103, 109, 120, 195, 201, 224, 
231-232, 259, 266, 290-291, 
309, 315, 331, 333, 344 

Fitzsimmons, G. M., 43, 54 
Flew, T., 71, 79 
Flores, F., 295, 298, 302 
Fono, D., x, 14, 203, 329, 346 
Foster, D., 5, 18 
Foster, G., 292 
Foucault, M., 260-261-266 
Fox, K., 128 
Frankel, M. S., 250 
Fraser, C., 256 
Fraser, N., 262, 267 
Freres, D., 53, 55, 57 
Frey, L. R., 4, 18, 136, 186, 191, 

253, 257 
Friedland, L. A., 332, 338, 344 
Froomkin, A. M., 135-136, 146, 150, 

161, 333, 344 
Fulwider, J., 253, 256 
Fung, A., 12, 18, 150-162, 253, 256, 

333, 344 
Furnas, G. W., 124, 128 
Galison, P., 342, 344 
Gallup, G., 25-26, 32, 34-35, 43, 55, 

218, 220 
Gallupe, R. B., 43, 55, 218, 220 
Gangadharan, S. P., x, xv, 1, 17, 329 
Garrett, K., 114, 120 
Gassler, R. S., 198, 201 
Gastil, J., 34-35, 266, 309, 315 
Gavish, B., 335, 344 
Gefen, D., 110, 122 
Gelman, A., 4, 18, 57 
Genesereth, M., 334-335, 345 
Gerdes, J. H., 335, 344 

Gey, F., 92, 101, 103 
Gey, G., 250 
Gillespie, T., 250 
Ginsberg, B., 39, 55 
Glance, N., 84, 92, 112, 119 
Golder, S., 128 
Goldstein, A., 137, 146 
Goldthwaite, D., 51-52, 57 
Goldwin, R., 343 
Gomes, G. M., 198, 201 
Goodin, R. E., 106, 119, 256 
Gøtze, J., 193, 200, 225-226, 231, 

233, 242, 332, 343 
Graber, D. A., 38, 55 
Granovetter, M., 95, 103 
Grant, K., 301 
Gupta, A., 291 
Gutmann, A., 40, 55, 284, 290-291, 

309, 316, 331, 344, 347 
Habermas, J., 39-40, 55, 59-60, 69, 

135, 146-147, 225, 232, 253, 
256, 262, 284, 291, 331, 333, 
345 

Hafer, C., 68-69 
Hague, B. N., 93 
Hall, N., 235, 237, 242 
Ham, L., 190-191 
Hamlin, A., 315 
Handy, F., 197-198, 201 
Hansen, K. M., 224, 232 
Hansmann, H. B., 198, 201 
Hardin, R., 25, 35, 111, 120 
Harrell, M., x, 17, 317, 323, 337, 344 
Harris, T. M., 266 
Hart, P. E., 103 
Hendriks, L., 189, 191 
Herod, L., 337, 345 
Herring, S. C., 113, 119 
Hewstone, M., 62, 69 



NAME INDEX / 363 

Heyer, P., 56 
Hibbing, J. R., 40-41, 55, 108, 122 
Hindman, M., 112, 119 
Hippocrates, 281 
Hitch, G. J., 63, 68 
Hobbes, T., 105, 120 
Hollingshead, A. B., 43, 56 
Honomichael, N., 295 
Horan, S. M., 219-220 
Horn, R., 339, 345 
Horrigan, J., 110, 114, 120-121 
Horster, D., 284, 292 
Howell, M., 235, 237, 242 
Huckfeldt, R., 107-108, 120 
Hughes, T. P., 343 
Hunsinger, J., 128 
Iyengar, S., 42, 56, 109, 120, 224, 

232 
Jackson, I., 207-209, 211 
Jacky, J., 301 
Jacobs, R., 41, 54, 223, 231, 309, 

315 
Jacq, J. J., 326 
James, E., 201 
Jansen, B. J., 117, 122 
Jeffrey, L., 186, 191 
Jenkins, H., 242 
Jennings, N. R., 334, 347 
Jessell, T. M., 69 
Jhaveri, R., 291, 292 
Johnson, B., 57 
Johnson, J., 310, 316 
Johnson, J. A., 112, 119 
Johnson, S. M., 332, 345 
Jonassen, D., 338, 345 
Jones, P., 74 
Jowell, R., 27, 35 
Kahn, K., 292 
Kanarek, J. S., x, 17, 317, 337, 344 

Kandel, E., 63-65, 69 
Karagueuzian, D., xv 
Katz, E., 108, 120 
Kavanaugh, A., xi, 12, 123, 128, 

332, 343 
Kawal, R., 291 
Kearns, I., 234, 242 
Keen, P. G. W., 335, 345 
Keeter, S., 25, 34, 109, 119 
Kelly, J., xi, 11, 83-85, 93, 95-97, 

104, 113, 120 
Kelly, M., 198, 201 
Kennedy, G., 323 
Keppell, M., 323 
Kerry, J. F., 158 
Keyes, A., 32 
Kies, R., 135, 147 
Kiesler, S., 42, 43, 55-56, 284, 292, 

336, 345, 347 
Kiester, S., 290 
Kim, B. J., 128 
Kim, E., xi, 14-15, 71, 223, 229, 

232, 255-256 
Kim, J. R., 108, 120 
Kim, M., xi, 10, 71, 77 
King, D. N., 244, 250 
King, G., 263, 267 
King, J. L., 218, 220, 336, 345 
Kirschner, P. A., 317, 322, 323 
Kitayama, S., 63, 69 
Klastrup, L., 128 
Klein, H., 314, 316 
Kling, R., 250 
Knight, J., 310, 316 
Kohut, A., 113, 120 
Kollock, P., 93, 250, 332, 345 
Konsynski, B. R., 346 
Koprowski, G. J., 244, 250 
Koth, K., 290 



364 / NAME INDEX 

Kotte, U., 57 
Kouper, I., 119 
Kozinets, R., 164, 166 
Kraemer, K. L., 218, 220, 336, 345 
Krantz, R. S., 153, 155, 161 
Krashinsky, M., 198, 201 
Kreziak, D., xi, 13, 163 
Krosnick, J. A., 32, 34 
Kuhn, D., 317, 322 
Laberge, M., 180, 191 
Lai, K. K., 301 
Lampe, C., 83, 93, 112, 115, 120, 

125, 128 
Landa, D., 68-69 
Lanning, S., 292 
Laslett, P., 35, 344 
Latvanen, M., 183, 191 
Laurel, B., 73, 79 
Lea, M., 111, 116, 121-122, 225, 232 
Lee, J., 256 
Lee, Y., 250 
Lehrer, J., 29, 30 
Leonardi, R., 346 
Lepper, M., 107, 120 
Leshed, G., xi, 15, 243 
Lessig, L., 2, 15, 18, 196, 201 
Levine, P., 34-35, 266 
Lev-On, A., xi, 11, 105, 111, 116, 

120 
Li, H., 169 
Li, J., 290, 292 
Lieberman Baker, L., 256 
Lipmaa, H., 4 
Lippmann, W., 38, 56, 109, 120 
Loader, B., 93, 301 
Lohmann, R. A., 201 
Lord, C. G., 107, 120 
Love, N., 335, 345 
Lubbers, J. S., 134, 136, 147 

Lueg, C., 93 
Lukensmeyer, C. J., 256 
Lupia, A., xi, 10, 59, 62-64, 68-69, 

311, 316 
Luskin, R. C., 27, 35, 41-42, 55-56, 

109, 120, 224, 232 
Lynk, W. J., 198, 201 
MacCannell, D., 165-166 
Machill, M., 117, 121 
MacIntosh, A., 185, 189, 191 
MacKuen, M., 108, 121 
Macpherson, C. B., 39, 56 
Madden, M., 113, 121, 128 
Magnusson, C., 323 
Malone, T., 295, 301 
Manin, B., xi, 11, 105-106, 121, 344 
Mansbridge, J., 41, 56, 256 
Marco, A., 295 
Marcus, G. E., 108, 121 
Markus, M. L., 246, 250 
Marlow, C., 124-125, 128-129 
Martin, P. E. P., 179 
Martin, P. S., 114, 121, 179, 267, 

310, 316 
Mathews, D., 39, 56 
Mawby, K. L., 342 
McCarthy, T., 55 
McCombs, M., 55 
McGee, A., 290 
McGhee, D. E., 291 
McGuigan, J., 235, 242 
McGuire, T. W., 42, 56, 292, 345, 

347 
McKenna, K. Y. A., 43, 54, 116, 121 
McNaught, C., 323 
McPherson, M., 107, 121 
Meehl, P., 9, 18 
Mellis, D., 343 
Mendelberg, T., 40, 56 



NAME INDEX / 365 

Mendoza, N., xv 
Michel, H., xi, 13, 163, 166, 260 
Miliband, D., 349 
Mill, J. S., 95, 104, 106, 333 
Miller, J., 254, 256 
Mills, C. W., 39, 56 
Mintz, M. D., 275, 286, 291 
Mondak, J. J., 114, 121 
Moon, T., 229, 232 
Morin, R., 33 
Morison, J., 236, 242 
Morris, C., 32, 35 
Muhlberger, P., 5, 71-72, 109, 121, 

159, 161 
Mulligan, D., 244, 250 
Mulroney, M. B., 179 
Murdock, I., 207, 211 
Murray, J. H., 73, 79 
Mutz, D. C., 41, 53, 56, 95, 104, 107, 

114, 121, 310, 316 
Mylen, M., 290 
Naaman, M., 128-129 
Namioka, A., 301 
Nanetti, R., 346 
Nastos, D., 342 
Negroponte, N., 11, 18, 95, 104, 332, 

345 
Neijens, P., 40-41, 57 
Neuberger, C., 121 
Neuman, W. R., 38, 56, 108, 121 
Newman, B., xii, 16, 220, 275, 291 
Newman, D. R., 236, 242 
Nichols, D. M., 298, 302, 345 
Nie, N., 123, 129 
Nilsson, J., 202 
Nilsson, N., 334, 344 
Nir, L., 41, 48, 50-51, 54, 57 
Nissenbaum, H., 244, 250 
Normark, P., 196, 198, 202 

Norris, P., 2, 18, 223, 232 
Noveck, B., xv, 1, 154, 161, 235, 

242, 284, 292, 333, 345 
Nunamaker, J., F., 335-336, 345-346 
O’Connor, B., xii, 16, 220, 275, 291 
O’Keefe, S., 200, 202 
O’Mahony, S., 208, 211 
Oakes, C., 244, 250 
Oakes, K., 181, 191 
Ohlin, T., xii, 13, 171-172 
Olsina, L., 291 
Owens, J. M., 198, 201 
Paehlke, R., 137, 147 
Palfrey, T. R., 4, 18 
Paolillo, J. C., 119 
Papacharissi, Z., 42, 56 
Parker, A., xii, 16, 220, 275, 291 
Pastor, O., 291 
Pateman, C., 331, 346 
Pea, R. D., 337, 346 
Pentland, A., 301 
Perens, B., 207, 211 
Pérez-Quiñones, M., xii, 12, 123-

124, 126, 128 
Peters, H. P., 57, 271 
Pettit, P., 256, 315 
Petty, R., 163, 166 
Pfafenberger, B., 83, 93 
Phahlamohlaka, J., xii, 13, 167 
Phair, M., xii, 15, 269 
Philpot, T. S., 64, 69 
Pickles, J., 262-263, 267 
Pin, E. J., 41, 56  
Pinch, T. J., 343 
Pingree, R. J., xii, 17-18, 309, 312-

314, 316 
Polletta, F., 256 
Poole, M. S., 314, 336, 344, 346-347 
Posner, R., 62, 69 



366 / NAME INDEX 

Posner, I. R., 342 
Poster, M., 42, 56, 332, 346 
Postmes, T., 111, 116, 121 
Powell, M., 295 
Powell, W. W., 201 
Power, D. J., 335, 346 
Prakken, H., 305, 307 
Preston, E., 107, 120 
Pretes, M., 165-166 
Price, V., xii, 4, 18, 38, 40-41, 45, 

48, 50-54, 56-57, 109, 121, 145, 
223-224, 232, 250, 284, 292, 
311, 316, 333, 346  

Propp, V., 102, 104 
Przeworski, A., 108, 121 
Putnam, R. D., 42, 48, 57, 95, 104, 

123, 129, 193, 202, 276, 292, 
338, 346 

Quek, F. K. H., 220 
Rae, S. F., 26, 35 
Rainie, L., 110, 113-114, 120-121 
Rains, S. A., 43, 57, 116, 168, 173, 

282, 301, 335, 341, 352, 354 
Rajagopalan, S., 92 
Rakel, H., 57 
Ramsey, K. S., xii, 15, 259, 263, 267 
Rao, R., 160, 243, 301 
Rawls, J., 27 
Raynes-Goldie, K., xiii, 14, 203-204, 

329, 346 
Rehg, W., 330, 343, 345 
Relova, S., xv 
Renn, O., 40, 57, 346 
Resnick, P., 93, 114, 120 
Reynolds, A., 55 
Rhee, J. W., xiii, 14, 15, 223, 229, 

232, 255-256 
Rheingold, H., 2, 4, 18, 77, 79, 165, 

166, 199, 202, 223, 232, 332, 
346 

Ribeiro-Neto, B., 101, 103 
Rice, R. E., 42-43, 57, 225, 232 
Richard, E., xiii, 13, 177, 184, 191 
Ridings, C. M., 110, 122 
Riley, D., 2, 18 
Ripamonti, L. A., 301 
Ristroph, G., xiii, 14, 207, 329, 346 
Ritzer, G., 165-166 
Robert, H., 295-296, 299, 301, 303, 

307 
Robinson, B., 209, 211 
Rogers, J., 150-151, 161 
Rolf, B., 323 
Romantan, A., 57, 232 
Rose-Ackerman, S., 198, 202 
Rosenbaum, P. R., 51, 57 
Rosenberg, S. W., 255-257 
Rosenblitt, D., 301 
Rosenblum, N. L., 347 
Rosenman, M., 198, 201 
Rossi, G., 291 
Rosson, M. B., 128 
Rubin, D. B., 51, 57 
Ryfe, D. M., 41, 57, 108, 122, 346 
Sack, W., xiii, 11, 95, 103, 104 
Saint-Onge, H., 199-200, 202 
Salomon, G., 346 
Sandel, M., 331, 346-347 
Sanders, L. M., 40, 57, 310, 316 
Sanders, W., 128 
Schachter, J., 128 
Schacter, D. L., 64, 69 
Schechtman, L., 290 
Scheidt, L. S., 119 
Schlosberg, D., xiii, 12, 133-134, 

146-147 
Schlozman, K., 129 
Schmitz, J., 128 
Schudson, M., 41, 58 



NAME INDEX / 367 

Schuler, D., xiii, 5, 16, 18, 219-220, 
291, 293, 295, 301 

Schuman, S. P., 256-257 
Schumpeter, J., 39, 58 
Schwabe, D., 291 
Schwartz, J. H., 69 
Schweiger, W., 121 
Searing, D. D., 108, 119, 310, 315 
Seidman, G., 116, 121 
Sejnowski, T. J., 64, 68 
Sethna, B. N., 43, 55 
Shah, R., 4, 19 
Shambra, W., 343 
Shane, P. M., xiii, xv, 2, 5, 12, 19, 

71-73, 134, 146-149, 161, 242, 
332-333, 344, 347 

Shanks, B., xiii, 14, 16, 213-216, 
218, 220, 290, 303-304, 306-
307, 343 

Shelley II, M. W., 343 
Shen, L., 169 
Shen, Q., 168-169 
Shirky, C., 271 
Shulman, D., 190-191 
Shulman, S. W., xiii, 12, 133-134, 

136, 141, 146-148 
Siegel, J., 42, 56, 292, 336, 345, 347 
Skocpol, T., 276, 292 
Slaton, C. D., 42, 54 
Smith, J., 74 
Smith, M. A., xiv, 11, 24, 83-86, 93, 

113, 120, 250, 332, 345 
Smith-Lovin, L., 107, 121 
Snyder, C., 126, 129 
Sparke, M., 223, 260, 267 
Spears, R., 111, 116, 121-122, 225, 

232 
Spink, A., 117, 120, 122 
Sprague, J., 107-108, 120 
Srikant, R., 92 

Srivastava, M., 209, 211 
Stanley, J., 28, 34 
Stefik, M., 282, 292 
Stegelmann, H. U., 57 
Steinberg, R., 198, 202 
Steinfield, C., 128, 301 
Stephenson, G. M., 69 
Stern, B., 242 
Stork, D. G., 103 
Straub Jr., D. W., 335, 347 
Street, J., 233, 242 
Stromer-Galley, J., 43, 58, 109, 113, 

114, 122, 346 
Sturgis, A., 304, 307 
Suber, P., 270, 271 
Suchman, L., 292 
Sunstein, C., 11, 19, 33, 35, 42, 58, 

84, 93, 95, 104, 106, 111, 122, 
136, 147, 330, 332, 347 

Sunwolf, 253, 257 
Svensen, A., 180, 191 
Sywulka, B., 277, 291-292 
Tam, A., xiv, 16, 220, 275, 291 
Tambini, D., 332, 347 
Tauro, C., 128 
Taylor, C., 331, 347 
Taylor, D., 290 
Tedesco, J., 128 
Teich, A., 245, 249-250 
Tepper, M., 124, 129 
Tewksbury, D., 311, 316 
Thaw, D., 290, 292 
Theiss-Morse, E., 40-41, 55, 108, 

122 
Thomas, C. W., 157, 162 
Thompson, D., 40, 55, 290-291, 309, 

316 
Thorburn, D., 242 
Tidwell, L., 43, 58 



368 / NAME INDEX 

Tran, M., 35 
Trénel, M., xiv, 15, 185, 191, 226, 

232, 253 
Truman, D., 135, 147 
Tsagaroursianou, R., 332, 338, 347 
Tscheligi, M., 93 
Tsfati, Y., 346 
Tsioutsiouliklis, K., 112, 119 
Turner, T., 84, 93 
Turnheim, J. K., 198, 200 
Twidale, M. B., 298, 302 
Twinomurinzi, H., xiv, 13, 167 
Tyler, T., 278, 292 
Tyworth, M., 119 
Undem, T., 34, 49, 51, 58, 310-311, 

315 
van Gelder, T., 317, 323, 337, 347 
VandeHei, J., 158, 162 
Vandenberg, R. J., 169 
Vassallo, G., 74  
Verba, S., 123, 129 
Veres, C., 125, 129 
von Ahn, L., 128 
Voss, J., 209, 211 
Wallace, D., 199-200, 202 
Wallace, K. A., 245, 250 
Walther, J. B., 43, 58, 115, 116, 122 
Warren, M., 39, 58 
Warren, S., 243, 251 
Wartella, E., 55 
Watson, R. T., 336, 347 
Webber, T., 57 
Weber, M., 347 
Weber, S., 196, 202 
Webster, K., 237 
Weiland, R., 291 
Weiner, D., 266 
Weisbrod, B. A., 197-198, 202 
Weiss, M. N., 254, 256 

Welsch, P., 119 
Welser, H., 84, 86, 93 
Westin, A. F., 244, 249, 251 
Whitney, D. C., 55 
Wilhelm, A. G., 84, 93, 113, 122 
Williams, A., 295 
Wilson, M. W., xiv, 15, 259 
Winckler, M., 291 
Windahl, S., 55 
Winner, L., 341, 347 
Winograd, T., 295, 298, 302 
Wirth, W., 121 
Witschge, T., 135, 148 
Wixom, B. H., 169 
Wooldridge, M., 334, 347 
Wright, E., 119 
Wright, E. O., 12, 18, 150-154, 156-

157, 160-162, 333, 344 
Wright, S., xiv, 14-15, 185, 191, 

233, 237, 241-242, 255, 257 
Wyatt, R. O., 108, 120 
Wyman, M., 190-191 
Xu, Y., 92 
Young, I. M., 135, 148, 253, 256-

257, 310, 316 
Yu, N., 119 
Zaiss, Z. S., xiv, 10, 71, 74 
Zaller, J., 311, 316 
Zavestoski, S., xiv, 12, 133-134, 

137, 146-147 
Zeledon, R., 290 
Zhang, J., 219-220 
Zhang, W., 57 
Zimmer, M., 120 
Zin, T. T., 128  
Zittrain, J., 2, 19 
 



369 

 
 

 

Subject Index 
 
accountability, 151, 160, 245, 248-

249, 339 
administration, administrators (po-

litical), 13, 158, 163-164, 168, 
177, 338 

administration, administrator (sys-
tem), 74, 76, 157-158, 168, 235, 
246, 269, 312, 326 

Administrative Procedure Act 
(APA), 135, 143, 145 

adversarial (debate, activity), 108, 
113, 152-156 

agents (autonomous, deliberative, 
reactive), 330-331, 334-335, 
337, 339, 340-341 

AJAX paradigm, 288, 297 
anonymity, 14-15, 37, 43, 53, 111, 

225, 227, 229-230, 243-249, 
327, 332, 339 

Antifederalist, 24 
argument mapping, argument soft-

ware, argument visualization, 
17, 317-322, 337, 339 

asynchronous discussion, 14, 72-73, 
75-76, 78, 154, 158, 203, 210, 
233, 279, 283, 303-304, 312, 
314, 336, 339 

Back-office domain, 13, 177-190 

biased assimilation, 107 
Blacksburg Electronic Village, 124-

125, 127  
blog(s), blogging, bloggers, blo-

gosphere, weblog(s), 6, 83-84, 
95-96, 112-114, 124, 126-127, 
136, 181, 193, 195, 349, 351-2, 
354, 356-357 

Canada, 13-14, 177-190, 203-205 
cartographers, critical, 262-263 
censor, censorship, 15, 83, 205, 233-

241 
Citizens First, 124  
citizen participation, 13, 71, 125, 

134, 158, 171-173, 178, 193, 
330, 333-351 

citizen relationship management, 
163-164 

Citizen Space’s E-democracy Forum, 
234, 240  

civic deliberation, 16, 293-301 
civic education, 19, 59, 65  
civic engagement, 4, 10, 40, 52-54, 

159, 195-196, 276, 348  
civic space, civic commons, 234, 337 
civil society, 153, 178, 294, 296, 

338, 340-342, 350 



370 / SUBJECT INDEX 

civil society groups, civil society 
organizations, 157, 276, 283, 
295, 351, 354-355  

Clean Water Act, 138 
Clerk, 17, 325-327, 339, 351 
coherence, 239, 310, 314-315 
collaboration, collaborative work, 5, 

14, 150-151, 177, 185-186, 193-
195, 199, 203-205, 218-219, 
282, 288, 298, 325, 327, 329, 
335, 337, 349-350 

Colloki, 12, 124, 126-128 
communication, cross-cleavage, 106-

108-109, 114-115, 119 
communitarian, communitarian de-

mocracy, 40 
community computer network, 16, 

124, 276-277, 279, 332, 338 
competence, 60-65, 226-229 
computer-mediated communication, 

facilitation, exchange, discus-
sion, 37, 42-43, 53, 124, 158, 
225, 284, 332, 334-336 

computer-supported cooperative 
work, 334, 336 

Condorcet Voting, 209 
consultation, 10, 12-13, 15, 23-34, 

155-156, 177-179, 181, 184-
189, 240-241, 333, 339, 348-354 

content creation, 330 
content manager, 180-182, 188, 190, 

350, 355-358 
Conversation Map, 103 
cooperative, 195-198, 218, 295, 327, 

356 
Corporate Average Fuel Economy 

Standards, 138 
cyberdemocracy, 12, 149-160, 331-

332,  
Cybervote, 172-173, 349 
Daily Me (Negroponte), 11, 332 

Daily Not Me, 11, 95-96 
Daum Deliberative Democracy Pro-

ject, 223-231 
Debian, 14, 207-210, 350 
decision support system, 218, 335-

336,  
deliberative democracy, 3, 5, 10, 23, 

37, 42, 53, 59-60, 62, 64, 71, 73, 
79, 134-135, 150-151, 158, 223-
225, 284, 290, 330-334, 349, 
354 

Deliberative Polling, Deliberative 
Poll, D-Poll 7-8, 10, 26-32, 34, 
42, 73, 137, 196, 264, 333, 354 

Deme, 16, 219, 275-276, 284-290, 
350 

Department of Transportation, 137-
138, 143,  

digital divide, 2, 29-30, 42, 48, 75, 
135, 159, 172, 277 

direct democracy, 327 
direct participation, 149, 151, 153, 

160 
discriminant function, 96-97, 99-103 
discussion thread, threaded discus-

sions, threads, 11, 85, 96-103, 
186, 189, 236, 239-240, 245, 
247 

diverse opinions, diversity of views, 
viewpoint diversity, 95, 105-
111, 113-114, 244, 310 

document-based collaboration sys-
tem, document collaboration, 
document sharing, 203-205, 219, 
282-283, 287-288, 329, 339, 
350, 352-353, 356 

Downing Street, 185, 234, 237-241 
due process, 214 
e-governance, 13, 163-164 
e-government, 133, 164, 342, 349-

358 
E-Liberate, 16, 293-301, 351 



SUBJECT INDEX / 371 

East Palo Alto Community Network, 
275-290 

education, 10, 30, 45-46, 49, 52, 59, 
65, 74, 76, 158, 179, 182-184, 
229, 254-255, 290, 337, 340, 
354 

educator(s), 180, 183-184, 186, 188, 
353 

elaboration likelihood, 163  
Electronic Dialogue, 44-53, 338 
empowered participatory govern-

ance, 12, 149-161 
enclave deliberation, enclave com-

munication, 31, 40, 105, 111 
environmental policymaking, envi-

ronmental regulation, environ-
mental rule(s), 137-138, 157 

Environmental Protection Agency, 
137-138, 143, 154, 351 

equality, 23-26, 31, 151, 195  
eVote, 17, 325-327, 339, 351 
exclusion, noninclusion, 196, 229, 

253-256, 261 
expert(s), 26, 29, 38, 72, 84, 112, 

149, 151, , 177, -, 182-183, 185, 
187, 190, , 235, 236, 259, , 264, 
278, 333 

expert briefing(s), 40 
expert panel(s), 75-76, 354 
expertise, 157, 179-180, 197, 261 
face-to-face meeting, discussion, 

debate, deliberation, communi-
cation, consultation, etc., 3, 8, 
10, 13-14, 17, 25-26, 28-29, 31-
32, 37, 40, 42-43, 49, 53, 72, 74-
75, 158-160, 183, 194-195, 204, 
213-219, 225, 255, 259, 264, 
275-283, 288, 290, 294-296, 
299, 303, 307, 315, 357 

facilitated settings, 108, 133, 203-
204 

facilitation, 6, 13-15, 108, 194, 234, 
253-256 

facilitator, 4, 8, 179, 185, 200, 233, 
241, 253-256, 264 

Federal Document Management 
System, 143-145 

Federalist, 24, 333 
field experiment, 14-15, 223-231, 

253-256 
‘fighters’, 84-85, 88-89 
filter(s), filtering, 15, 95, 111-113, 

119, 124, 183-184, 236-237, 
239, 290 

folksonomy, 125, 182, 188 
form comments, form letters, 12, 

133-134, 139-143 
forum(s) (deliberation, discussion), 

6, 14-16, 33, 75-76, 79, 83-84, 
113 115, 123-124, 156, 177, 
189, 233-242, 245-249, 259-
260, 263-266, 282, 309-310, 
312-313, 333, 335, 338-339, 
348-349, 351-353, 355-356, 358 

France, 13, 164 
‘friendlies’, 85, 89 
fringe, 85, 89-92 
function creep, 205 
gaze, cartographic, 262-264 
geographic information system 

(GIS), 157, 263-264 
Government On-Line Deliberation 

(GOLD), 149-161 
Green Party of Canada, 14, 203-205 
group decision support system 

(gDSS), 218-219, 334-335 
group learning, group learning sys-

tems, 330, 336-337 
group support system software, 13, 

167-169 
groupware, 4, 16, 177, 215, 218-219, 

276, 279, 284, 298, 334-335, 
337, 355 



372 / SUBJECT INDEX 

harm, harmful talk, 223, 281 
HeadsTogether, 312-315 
health care, 10, 38, 46-47, 179 
Healthcare Dialogue, 44-53 
homophily, 11, 84, 107, 109-110, 

112-113, 116-117 
hyperreality, 165 
identity, 14, 78, 183, 225, 243-244, 

248-249, 262, 299, 326-327 
inclusion, inclusive, inclusiveness, 

15, 71, 159, 225, 229, 253-256, 
261, 290, 332-333 

informed participant, 260-261, 266 
instructional design, 337 
Internet Relay Chat (IRC), 210 
Issue forum(s), 53,  
issue manager, 181, 187-188, 190 
Just Talking, 246-248 
killfile, 83 
Kista, 172-173 
Korean General Election (2004), 14, 

223-231 
Knowledge Networks, 28, 32, 44-46  
Kopilli Ketzalli, 326 
legitimacy, 72, 113, 153, 159, 182, 

199, 210, 310, 313, 315 
Let’s Improve Transportation, 265 
liberal theory, liberal democracy, 

106, 330 
liberal Democrats, 104 
‘liberal rationalist model’, 39 
link structure, 112, 116, 118 
Listening to the City Dialogues, 253-

256 
Living Platform, 14, 203-205, 352 
Long-term memory, 64, 311 
Long-term potentiation, 64-65 
MacNeil/Lehrer, 29-30 
meeting software, online meeting(s), 

virtual meeting spaces, 5, 14, 17, 

45-47, 72, 158, 160, 213-219, 
275-290, 293-301, 303-307, 
330, 336, 339-340, 350-351, 
353-357 

membership, 13, 45, 111, 115, 187, 
195, 207-208 

memory (human), 63-65, 67-68, 309, 
311, 313-315 

message board(s), 6, 114, 282, 289, 
314, 355, 357 

minorities, 41, 171 
moderation, 14-15, 185-186, 225, 

227, 230, 233-241, 357 
moderator, 11, 14-15, 26, 72, 75, 

115, 178, 180, 184-186, 225-
229, 233-241 

module, 16-17, 215, 217, 303-307, 
339 

National Emissions Standards for 
Hazardous Air Pollutants, 138 

Netscan, 85 
network convener, 180-181, 186-88 
New York, 15, 253-256 
‘newbies’, 84, 89  
news, 31, 64, 95, 112, 114-115, 125-

126, 277, 338, 340, 352, 354, 
358 

newsgroup(s), 11, 84-87, 89, 91, 96-
97, 101-102, 113-114, 124 

Netscan, 85 
Nomic, 270 
nonattitudes, 26, 33 
nongovernmental organization 

(NGO), 4,  13, 138, 178, 185-
186 

nonprofit, 16, 197, 277, 295, 297, 
300 

nonsemantic operations, 317-319 
OPEN (Seoul Online Procedures 

ENhancement for Civil Applica-
tions), 157, 354 



SUBJECT INDEX / 373 

Parliament, 303-307 
parliamentary procedure, 213-219, 

293-301, 303-307 
participation, citizen, 13, 71, 125, 

134, 158, 171-173, 178, 193, 
330, 333-351 

participation, mass, 12, 38, 133-145 
participatory decision making, 195 
participatory democracy, 38, 171, 

331 
participatory governance, 198 
Partnership for Internet Equity and 

Community Engagement 
(PIECE), 276-277 

PatchMaker, 270-271  
Peer to Patent, 185, 355 
PerlNomic, 15, 269-271, 355 
petition, 289, 325-327, 339, 351 
PICOLA, 11, 71-79, 356 
point reward system, 224, 268-269 
Poitou-Charentes, 164 
Polimetrix, 30, 32, 73 
polling software, 78, 282, 288, 339, 

348-349, 352, 354 
power, background, 150, 152 
power, panoptic, 111 
privacy, 205, 243-244, 283 
procedural fairness, 13, 167-169 
Promotion of the Administrative 

Justice Act, 167-169 
Public Affairs Act of 1975, 33 
public comment, 133-134, 137-138, 

140-141, 143, 144 
public opinion, 24-27, 32, 38-39, 41, 

338 
public opinion, reflected, 24 
public participation, 135-137, 259, 

265 

public sphere, 42, 73-75, 77, 149, 
178, 223, 233, 262, 331, 333, 
338 

Really Simple Syndication (RSS), 
12, 124  

recruitment, 45, 198, 340 
representativeness, 23, 32-34, 171, 

196 
Robert’s Rules of Order, 14, 16-17, 

213-219, 293-301, 303-307 
rulemaking, 12, 133-145, 149-161, 

350 
San Diego, California, 217 
satisficing, 106 
scale, 17, 34, 44, 109, 115, 158, 187, 

189-190, 244, 310, 341 
search engine, 95-96, 103, 116-117, 

224 
secrecy, 326-327 
semantic Web, 117, 190 
simulation, 13, 157, 163-165, 334  
situated knowledge, 261 
Smith v. United States, 269 
social capital, 48, 53, 78, 332 
social identity cues, 14, 225, 227, 

230-231 
social software, 123-126, 349 
South Africa, 13, 167-169 
South Korea, 157, 223-231 
status (political or social), 41, 43-44, 

225, 262,  
Stockholm, Sweden 13, 171-173 
subject matter expert, 180, 182, 186-

189  
synchronous discussion, 73-78, 213, 

294, 303-304 
tag, tagging, tagging systems, 102, 

124, 126, 182, 189, 356-357 
task, task-specific, task-oriented, 3, 

13, 16, 43, 97, 101 
taxonomy, 124, 330, 339-342  



374 / SUBJECT INDEX 

technocracy, technocratic rule, 16, 
38 

text, text-based (chatrooms, ex-
changes, interactions, discus-
sions, formats, communication, 
etc.), 6, 7, 10, 29, 47, 50, 126, 
159, 217, 245, 318 

town meeting, town hall meeting, 25, 
34, 253, 338, 353 

transparency, 160, 185, 204-205 
troll(s), 84, 91-92 
trust, 40-41, 48, 52-54, 134, 142, 

144-145, 185, 196-198, 224, 
226-227, 230-231, 235, 279, 
281, 327 

United Kingdom, 233-241 
Usenet, 6, 11, 83-84, 91, 96-97, 103, 

113-114, 136, 236, 357 
user interface, 4, 145, 216-217, 270, 

296-297, 326 

user-driven, user-generated, user-
provided, user-contributed, 126, 
177, 182, 338 

Vacheland, 13, 163-165, 357 
viral communication, 194-195 
Virtual Agora, 71-72 
vote server, 326 
voting, 173, 329, 349 
voluntary associations, voluntary 

group, voluntary organizations, 
108, 123  

water management agency, 263 
wiki, 6, 14, 181, 203-205, 304, 329, 

333, 348-350, 357 
Wikipedia, 6, 185, 339 
women, 15, 41, 49, 67, 254-255 
Young and Fresh, The, 245-249 
Zapatista Consulta, 326 

 


